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April 10, 2009 
 

 
Trisha Szilagyi 
Branch Coordinator 
Custom Coffee Plan 
(818) 982-1900 
 
Dear Trisha: 
 
We have been a customer for many years and unlike many companies that become complacent 
with their regular customers, Custom Coffee has always made sure that we were happy with their 
service and their product.  Recently we needed to consolidate the area where our coffee maker, 
grinder and supplies were located.  Sean Brennan, your Services Support Supervisor came out 
personally and helped me configure the space, the coffee units, and the supplies.  He made it so 
easy and shortened the timetable between our deliveries so we would always have the stock 
available for our needs.  I worked with several other vendors before finding you, Custom Coffee 
ranks with the very best.   
 

       Very truly yours, 
 
             
  
       Firm Administrator 
  

 


